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SAFE PRACTICES CLE

To enhance the safety requirements and practices being implemented by business owners, customers can help prevent the
spread of COVID-19. Thank you for taking precautions that include general hygiene, physical distancing, safe practices and
respect of businesses’ policies.

Destination Cleveland, in partnership with Cuyahoga County, the City of Cleveland and our region’s healthcare experts at the
Cuyahoga County Board of Health, Cleveland Clinic, The MetroHealth System and University Hospitals, asks you — residents of
and visitors to Cleveland - to consider following these safe practices when exploring Cleveland:

HELP PREVENT THE SPREAD OF GERMS

« Wear a face covering when in public and understand that businesses may require customers to wear a face
covering for service.

« Avoid touching surfaces or merchandise unless necessary or until a decision to select or purchase an item is made.

 Sneeze or cough into your elbow or a tissue/handkerchief. Promptly discard any used tissues.

« Stay home if you are exhibiting symptoms of COVID-19.

KEEP YOUR HANDS CLEAN
« Wash your hands frequently with soap and water for at least 20 seconds to completely clean your hands.
« Use hand sanitizer between hand washings and especially after touching high-contact surfaces.

MAINTAIN PHYSICAL DISTANCE

« Maintain at least 6 feet of distance in all directions between you and other customers and/or workers.

« Use mobile ordering, curbside pick-up, mobile check-in, contactless payment to reduce person-to-person
interaction while supporting local businesses.

FOLLOW BUSINESS POLICIES

« Respect business owners' right to withhold service if you exhibit symptoms of COVID-19 (i.e., fever, cough,
or shortness of breath).

« Follow all posted requirements and health and safety guidelines when inside a business or waiting to enter
a business.
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