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THANK YOU



Where We 
Were in 2014

Let’s take a look at



Understanding

the

problem



Where We
Are Today

Let’s take a look at



Tourism Growth
2014-2023

+8.5%
VISITATION
(ON PAR WITH U.S. 
DOMESTIC TRAVEL 

GROWTH)

+36%
DIRECT SALES
(MIRRORING STATE OF 

OHIO GROWTH)

7.5%
TOURISM-
RELATED 

EMPLOYMENT



Working
together



2023-2025
Strategic 
Plan
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Consideration 
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Compounding
Tourism’s
Effect



Destination 
Cleveland’s 
role



Place-building
Visitor experience



Maximizing 
Our Assets



evolving Cleveland’s 
narrative



Cleveland
A Waterfront City







get
involved



WORKING
TOGETHER
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